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HACKNEY CARRIAGE/PRIVATE HIRE JOINT WORKING GROUP 
 

MEETING HELD AT BOOTLE TOWN HALL 
ON TUESDAY 15TH APRIL, 2014 

 
Present 
 
Sefton Council 
Mark Toohey – Chair 
Mike Foulkes – Taxi Licensing Unit 
Colin Auty – Minutes Officer 
 
North West Taxi Association 
Joseph Bridson 
 
South Sefton Hackney Carriage Drivers Association 
Richard Jarman 
 
Southport Station Hackney Carriage Association 
Barry Howard 
 
North Sefton Night Drivers Association 
Guy Wilkinson 
 
Delta Merseyside Ltd 
Paul Mclaughlin 
 
Berry Street Garage 
Joe Johnson 
 
Aintree Garages 
Mike Denning 
 

 

 
 
1. APOLOGIES FOR ABSENCE  
 
Trevor Jones 
Paula Hodson 
Mark Sanders 
 
 
2. MINUTES  
 
Agreed as a true record 
 
 
3. MATTERS ARISING FROM THE MINUTES  
 
RJ requested that group two medicals were placed on the agenda for the 
next meeting so that they could be discussed fully, as well as enquiring 
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what problems have been found through group 1 medicals instead of 
group 2.  MT explained that group two medicals had been agreed by the 
members and the group for a long time and that they were likely to stay – 
but the Council were considering the DVLA forms instead of Sefton’s own.  
 
PM stated Sefton could be open to liability if a driver is licensed with a 
group 1 medical in Sefton but had failed a group two medical elsewhere. 
 
 
4. LAW COMMISSION/DEREGULATION BILL  
 
PM said if the bill is successful, it will be expected to go through autumn 
time 2014. This bill will dissolve PHV operator’s boundaries and allow 
nationwide subcontracting which is currently only allowed in London. 
 
RJ queried whether a three year licence was dependant on a one year 
DBS check. Group members were happy with the three year licensing 
regime for drivers – it has been 3 years in Sefton for many years. 
 
 
5. ENFORCEMENT  
 
JJ Stated that the failure rates of fleet vehicles are increasing due to 
financial pressures 
 
MF raised the point that higher risk vehicles are being called in for testing 
on a points/risk assessment basis  
 
BH enquired if vehicle mileage is considered? 
 
MT Explained that risk assessments can be changed if improvements are 
required – we were in the early days of risk rating of vehicles for inspection 
purposes – age, mileage and previous history are all relevant but other 
factors may also be taken into consideration. 
 
JJ stated that hackney carriage compliance rates have massively 
improved in the last 18 months.  He also enquired whether the mitigation 
panel meets with drivers. MT stated this varies dependant on factors in 
each individual case but the panel does quite often meet with drivers. 
 
RJ stated that revocation figures are low and so it appears that the system 
seems to be working 
 
GW queried the two drivers granted licenses with a history of drug supply? 
 
 MT advised that this was drivers with historical offences that were very 
close to the end of the general disqualification period. 
 
 
6. AINTREE/GRAND NATIONAL WEEKEND UPDATE/DEBRIEF  
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RJ advised that when the roads were open, Liverpool hackney drivers 
were ranking within the Sefton boundary 
 
PM stated he had no concerns – system must be working for PH vehicles 
 
JJ stated PHV drivers had no complaints re Aintree 
 
MF advised that two Liverpool cabs had been found picking up within the 
Sefton Boundary and were being dealt with.  The operations over the days 
consisted of both ‘undercover’ work and a high visibility presence 
 
 
7. LOADING & UNLOADING OF PASSENGERS - "REASONABLE 

TIME"  
 
PM Liverpool City Council are issuing PHV drivers with 60 second waiting 
time tickets and enquired what Sefton regarded as a reasonable time.  MT 
advised by that Sefton does not prescribe a time and judges each case on 
its merits. PM further thanked RJ for providing a relevant piece of case law 
and Parking Services for their response. RJ confirmed that all issues to his 
knowledge were out of borough and there were none within Sefton. 
 
 
8. OSS  
 
JJ stated that fleet owners were facing excessive waiting times in the 
OSS, stating that he wanted to know what license money is being spent on 
and where it is going. JJ advised that £6,800 taxi licence money was going 
to the OSS plus £37,500 for a drop of facility annually.  It was queried as 
to what type of service level agreement is in place. JJ further stated that 
he would like licence money to fund an enhanced service in the OSS (i.e. 
extra staff to be in place).  JJ specifically requested that a sub group 
should be established to examine this issue in order to benefit improved 
services to the whole trade. 
 
PM agreed that if service improvement needs further funding then it should 
be facilitated. 
 
JJ apologised for previous OSS criticism, which he now feels was 
unjustified. He also asked for a full set of accounts to be submitted to the 
trade and the floor backed this unanimously.  The group were happy with 
the service in the OSS generally but supported the proposal to enhance 
the service further with a specific task of reducing waiting times.  MT 
agreed to chair a sub-group to review the current ‘drop off’ facility and to 
investigate further enhancements to the service generally in the OSS. 
 
 
9. DBS (FORMERLY CRB) UPDATE SERVICE  
 
MT advised that a link to this service will be forwarded to group members 
for their information:   
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https://www.gov.uk/dbs-update-service   

 
The take up by drivers for the use of the update service is very low – trade 
reps were asked to try and promote the service as it will lead to a quicker 
application process if there are no criminal records affecting an 
application. 
 
 
10. ATTENDANCE OF PRIVATE HIRE REPRESENTATIVES  
 
JJ stated he would like every current member of the trade group consulted 
to establish why they do not attend and what their concerns are? 
 
PM stated that some issues raised by Mr Evason may not be relevant to 
the council and, as such, they may not be recording such information.  PM 
further stated that whilst he would like more people to engage, he could 
not agree with all of Mr Evasons points – other group members also 
shared this view. 
 
RJ asked if operators do not actively engage, will the Council (and this 
group) continue to include them? 
 
MT stated that he would contact all current (missing) members of the 
group to try and re-establish their presence. 
 
 
11. FURTHER EDUCATION OF DRIVERS  
 
RJ queried what monies were available from Sefton Council that could be 
used for further driver education? 
 
GW highlighted training that was needed to help drivers identify mental 
disability which can be confused for drunkenness. 
 
MT agreed that training needs to be looked at further – it may well come 
about following the law commission proposals anyway.  As part of 
upcoming projects/reviews the issue of training will be considered. 
 
 
12. ACCIDENT CLAIMS  
 
The group were concerned about practices highlighted by Mr. Jarman and 
will support his letter to the department of justice. 
 
 
13. NO SMOKING SIGNS IN VEHICLES  
 
Sefton officers carry a stock of stickers if any vehicle needs one.  Stickers 
are also available in OSS to drivers – all were reminded that at least one 
must be placed in a prominent position in all vehicles.  Depending on stock 
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levels, consideration will be given to putting stickers in operator/testing 
stations. 
 
 
14. TESTING STATIONS REVIEW  
 
MT advised that this review would not start until all the implications of the 
law commission recommendations have been considered. 
 
 
15. LIVERPOOL CITY REGION COMBINED AUTHORITY ROLE  
 
JB queried will the taxi licensing be absorbed into this function under a 
Merseytravel umbrella? MT stated that we were not aware this would be 
the case but in reality no further information was available at this time to 
answer this properly. 
 
 
16. DATE OF NEXT MEETING  
 
29th July, Southport Town Hall 
 
17. ANY OTHER BUSINESS  
 
Knowledge Test – Item raised by Mark Toohey 
 
MT raised the issue as to whether Sefton should charge due to non 
attendance and non serious participants who attend? 
 
PM suggested any fee could be refundable from final badge fee. 
 
JB stated he thought a deposit should be taken for five tests which is then 
knocked off the badge fee. 
 
JJ stated that the group should wait on making any decision until final 
stats/data are analysed. 
 
Mt stated that it would be considered once last year’s stats were available 
for consideration. 
 
 
UBER – Item raised by Paul McLaughlin 
 
PM stated that Uber are a private hire firm that act like an operator and are 
backed by Google. PM recommended that all group members carry out a 
WIKI search on the company and look into the relevant court cases that 
have occurred in the USA. UBER are establishing in London and 
Manchester currently.  It was agreed to keep up to date on the company 
activities and report back to this group if necessary. 
 
 



HACKNEY CARRIAGE/PRIVATE HIRE JOINT WORKING GROUP- 
TUESDAY 15TH APRIL, 2014 
 

6 

 


